HER MAJESTY’S COURTS SERVICE-STAFFORDSHIRE

HOW TO PAY

You should read this document carefully

In Person

By attending one of the following counter payment facilities:-

*
Northern Administration Centre, Baker Street, Fenton, Stoke on Trent ST4 3BX

*
Southern Administration Centre, South Walls, Stafford ST16 3DW

*
Central Finance and Enforcement Unit, Bryans Lane, Rugeley WS15 2FX

Opening hours: Monday – Thursday 9.00a.m. – 4.00p.m. Friday 9.00a.m. – 3.45p.m.
By Post To


Central Finance and Enforcement Unit, Bryans Lane, Rugeley, Staffordshire WS15 2FX

Cheques and Postal Orders should be signed, dated and made payable to “Her Majesty’s Courts Service” and your account number must be written on the back.  If you are paying with a single cheque please specify the amount to be credited to each account.  To avoid any errors please also enclose your name and address in full.  CASH MUST BE SENT BY REGISTERED POST.  

Credit and Debit Cards
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Visa, Mastercard, Switch, Delta and Solo are all accepted by telephoning 01889 503500, please ensure that you have your card next to you when you telephone. Or by completing section A in full on the enclosed form and returning it to the above address.  It may not be possible to process Visa Electron payments over the telephone.  Alternatively payments can be made on the Internet see section By Internet below for details.
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Payment Cards

This method allows you to make a payment at any Post Office or PayPoint outlet free of charge.  Payments by cheque or cash will be accepted by the Post Office.  PayPoint outlets, will be identified by the logo shown below and will only accept cash.  If you wish to apply for a card please complete all details in section B of the enclosed form and return to the Central Finance and Enforcement Unit at the above address.
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YOU WILL BE EXPECTED TO KEEP INSTALMENTS UP TO DATE WHILE YOUR REQUEST IS BEING PROCESSED.  THEREFORE YOU MUST MAKE PAYMENTS TO THE CENTRAL FINANCE AND ENFORCEMENT UNIT UNTIL YOU RECEIVE YOUR PAYMENT CARD.
Standing Order

If you have been granted time to pay by instalments and wish to pay by this method you should contact your bank or building society direct and supply the following information: -

HER MAJESTY’S COURTS SERVICE STAFFORDSHIRE - COLLECTIONS, NATWEST BANK PLC

ACCOUNT NUMBER: 27049396, SORT CODE 56-00-33.  

You MUST ensure that your account number is quoted with every payment.  Failure to do so may result in the payment not being credited to the correct account.  It is your responsibility to ensure that payments are made on the due date prior to the first amount being deducted from your bank account.  If your bank fails to make payments as directed by you, enforcement proceedings will be taken to recover the amount outstanding.

Attachment of Benefit or Attachment of Earnings Order 

Payments may be deducted directly from your benefit or your salary and sent to the Central Finance and Enforcement Unit please contact the Central Finance and Enforcement Unit at the above address for more details. 

By Internet 
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To make a payment please visit the Website at www.staffs-mcs.gov.uk. For Payments click on “Online Payments” and enter your details as requested.  Payments can be accepted by using Visa, Mastercard, Switch, Delta or Solo.  

HER MAJESTY’S COURTS SERVICE-STAFFORDSHIRE

SECTION A   DEBIT/CREDIT CARD PAYMENTS

I authorise the Area Director/Designated Officer to debit my Visa/MasterCard/Switch/Delta/Solo (Delete as applicable).  

DO NOT enclose your card.

 With the sum of £ 


or £

weekly/fortnightly/monthly.

In payment of Fine Account No.










Fine in the name of


My card number is 




















Card valid from date





Card expiry date




                        Security Code




Issue number (in respect of Switch and Solo payments)



Name as on card


Cardholder’s address


Daytime telephone number


Cardholder’s signature

Date


SECTION B   PAYMENT CARDS

Name


Account number














Address and postcode








Do you already have a payment card? If so, please enter the number in full
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PLEASE NOTE


IF YOU ARE UNABLE TO PAY PLEASE CONTACT THE CENTRAL FINANCE AND ENFORCEMENT UNIT IMMEDIATELY SO THAT WE CAN ASSIST YOU.  ALTERNATIVELY, YOU MAY VISIT YOUR LOCAL MAGISTRATES’ COURT BETWEEN 9AM AND 2PM WHERE A FINES OFFICER WILL BE ABLE TO ASSIST YOU.  IF YOU DO NOT KEEP IN TOUCH PROCEEDINGS WILL BE TAKEN AGAINST YOU TO RECOVER THE AMOUNT OUTSTANDING WHICH COULD RESULT IN ONE OF THE FOLLOWING:


YOUR VEHICLE BEING CLAMPED


YOUR FINE COULD BE REGISTERED, AFFECTING YOUR ABILITY TO OBTAIN CREDIT


YOUR FINE COULD BE INCREASED


AN ORDER COULD BE MADE TO DEDUCT THE AMOUNT OUTSTANDING DIRECT FROM YOUR EARNINGS OR BENEFIT


A WARRANT FOR YOUR ARREST OR A DISTRESS WARRANT AUTHORISING THE BAILIFFS TO SEIZE GOODS  COULD BE ISSUED





AT ALL TIMES YOU SHOULD QUOTE YOUR ACCOUNT NUMBER WHEN CONTACTING THE OFFICE AND MUST ALWAYS LET US KNOW IF YOU CHANGE YOUR ADDRESS.
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